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(1)

,

Direction Care for the Disabled.

Passenger Excuse me, here is a disabled passenger. Where is convenient for him

to sit?.

Crew : Please take the first row. We'll 1 you. (help)
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P Where could I put the wheelchair?

C Please put it at the Left Luggage and make sure it won't 2 .(move)

C When we 3 the station, would you need any help from the station?

(reach)

P Yes, thanks..

C When we reach the station, please 4 me. (follow) I'll 5 you

to the lift.(take)

(2)

(3)

10-15

(4) 20

2-3-1

,
1

5

1
10

, ,

1 1
5

20

(1)

,

Direction: Read the announcement and fill in the blanks..

Ladies and gentlemen, the train crew from Beijing Rail welcome you all to this

train and wish you a ____1___ journey. The train will stop at Shijiazhuang Railway

Station, Baoding East and Zhuozhou Railway Station. Its ______2______ stop will

Ā__̀ijing ns

a匀ilway Sᤀation.

d
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Please do not smoke in toilets or at any part of the train. Please keep the

_____4_____ clean. The crew members will be at your service sincerely. Please let us

know if you need any help. We hope you will ____5____ this journey. Thank you.

(2)

(3)

10-15

(4) 20

2-3-3

,
1

5

1
10

, ,

1 1
5

20

(1)

Direction: Inquiry washroom.

Passenger Excuse me , Madam.Where is the washroom?

Crew:There is a washroom at the 1 of the carriage. (end)

C But sorry to 2 you can’t use it now.(say)

P Why is that?

C Because the washroom is 3 when it is out of order.(lock up)

P I see. When can I use it?

C It is available after it has been 4 .(repair)
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C Just 5 a little while or you can go to the other washroom.(wait for)

P Thankyou.

(2)
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5

20
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Direction: A Screener is conducting security check. He finds a passenger carrying

something prohibited.

Screeners: Excuse me, _____1_____? (bag)

Passenger: Yes.

Screeners: ______2______?

Passenger: It is a screwdriver.
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Screeners: It is ______3_______. (forbid, on board)

Passenger: Oh. Sorry. I don’t know the regulations. What should I do?

Screeners: We could _____4_____ (keep). But you must come back in one

month. Or you can give it up.

Passenger: I’ll give it up.

Screeners: ________5________. (thank)
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.
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departure. You can _____2_____ (refund) for a ticket.

P: Really? That’s great.

C: But according to the regulation, you have to pay a ____3____. (refund)

P: OK. How much is it?

C: It’s 5% of the _____4_____. (fare)

P: All right.

C: As this is your friend’s ticket, you need to show us his ____5____. card

P: Here you are.

C: Thank you. And here is the ticket fare.
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	试题编号：T-2-29（跨局列车列车超员）考核技能点：J-2-2
	试题编号：T-2-30（列车旅客烫伤）考核技能点：J-2-2
	试题编号：T-2-31（列车行李架物品掉落砸伤旅客）考核技能点：J-2-2
	试题编号：T-2-32（列车晚点处理）考核技能点：J-2-2
	试题编号：T-2-33（照顾残疾人）考核技能点：J-2-3
	试题编号：T-2-34（列车广播）考核技能点：J-2-3
	试题编号：T-2-35（问询洗手间）考核技能点：J-2-3

	模块三  客运员
	试题编号：T-3-1（铁路售票方式及其特点）考核技能点：J-3-1
	试题编号：T-3-2（旅客乘车条件-票证人一致）考核技能点：J-3-2
	试题编号：T-3-3(行李检查)考核技能点编号：J-3-3
	试题编号：T-3-4(旅客检查)考核技能点编号：J-3-3
	试题编号：T-3-5(设备配置)考核技能点编号：J-3-3
	试题编号：T-3-6(人员配置)考核技能点编号：J-3-3
	试题编号：T-3-7(旅客问询服务)考核技能点编号：J-3-4
	试题编号：T-3-8(候车室内发现弃婴)考核技能点编号：J-3-4
	试题编号：T-3-9(候车室老人跌倒昏迷)考核技能点编号：J-3-4
	试题编号：T-3-10（进站检票服务：自动检票）考核技能点：J-3-5
	试题编号：T-3-11（进站检票服务：人工检票）考核技能点：J-3-5
	试题编号：T-3-12(站台旅客突发疾病)考核技能点编号：J-3-6
	试题编号：T-3-13(站车特殊重点旅客交接)考核技能点编号：J-3-6
	试题编号：T-3-14(包裹于被阻站提取)考核技能点编号：J-3-6
	试题编号：T-3-15(CRH2动车组手动开车门)考核技能点编号：J-3-6
	试题编号：T-3-16(动车组空调故障打开车门)考核技能点编号：J-3-8
	试题编号：T-3-17（成人无票出站处理）考核技能点：J-3-7
	试题编号：T-3-18（儿童无票出站处理）考核技能点：J-3-7
	试题编号：T-3-19（减价不符-儿童票）考核技能点：J-3-7
	试题编号：T-3-20（减价不符-学生票）考核技能点：J-3-7
	试题编号：T-3-21（减价不符-残疾军人票）考核技能点：J-3-7
	试题编号：T-3-22（免费送回中途下车）考核技能点：J-2-7
	试题编号：T-3-23(携带普通超大物品的处理)考核技能点编号：J-3-8
	试题编号：T-3-24(携带危险品鞭炮的处理)考核技能点编号：J-3-8
	试题编号：T-3-25(旅客酒后打架斗殴)考核技能点编号：J-3-8
	试题编号：T-3-26(旅客在车站发生意外伤害)考核技能点编号：J-3-8
	试题编号：T-3-27(车站发现无票流浪乞讨人员)考核技能点编号：J-3-8
	试题编号：T-3-28(旅客遗失物品向查找站转送)考核技能点编号：J-3-8
	试题编号：T-3-29(旅客上交拾取物品至招领处)考核技能点编号：J-3-8
	试题编号：T-3-30(携带汽油的处理 )考核技能点编号：J-3-8
	试题编号：T-3-31(自动售票设备初始火灾)考核技能点编号：J-3-8
	试题编号：T-3-32(列车火灾)考核技能点编号：J-3-8
	试题编号：T-3-33(列车晚点)考核技能点编号：J-3-8
	试题编号：T-3-34（英语问询服务）考核技能点：J-3-9
	试题编号：T-3-35（英语售票服务）考核技能点：J-3-9


